Utility Billing Automatic Credit Card Payments Setup

1. From the Munis Self Service home page click on Lynnwood Self Service in the menu on the right.
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Lynnwood Online Services b

Contact the City to Ask a Question or Provide Feedback
The City of Lynnwood welcomes and values your input and invite you to participate in the government process. Please use the City Departments contact page if you require immediate

assistance.

Online Recreation Class Registration
Register online for a recreation class or program.

Lynnwood Self Service Online Utility Bill Payment
Please Note: Online payments may not be posted until the next business day. If you have received notification of disconnection, please call the Utilities Desk at 425-670-5170

during normal business hours.

Public Works and Code Enforcement Service Requests
Request a service or report a problem to Public Works and/or Gode Enforcement

File a Police Report Online
Lynnwood's online reporting allows you to submit a report immediately and print a copy of the report free. Incident types available for online reporting: Abandoned Vehicles, Grafitti
(Tagging), Harassing Phone Calls, Identity Theft, Lost Property, No-Injury Hit & Run Accidents, Theft, Theft from Vehicle/Vehicle Prowling, Vandalism

View Accident Reports using DocuView
Accident report retrieval service for the Lynnwood Police Department

Vendor Self Service
Vendor Self Service provides easy access for vendors working with the City of Lynnwood to electronically submit and view invoices, checks paid, purchase orders, and manage your vendor

record information.

Home

Lynnwood Self Service

Vendor Self Service
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2. Login with your username and password. If you do not have an account, click on register to set one up.

Log in to access

e Utility Billing
Username
Forgot your username?
Password

Forgot your password?
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3. Ifyou do not have your account linked to your profile, click the Utility Billing link on the right side.
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Welcome to Lynnwood Self Service

Home
Announcements
Lynnwood Self Service provides citizens with an option to pay, review and reprint their utility bills online. If this is your first time visiting online Utility Billing to manage your utility bills Lynnwood Self Service
(download/view Online Utility Bill Payments PDF instructions), you will need to create a self-service user id and then link it to your utility account. Click an the Register link to start the
self-registration process in the log in section below or on the Utility Billing page. Util'rty Bil[ing

Once your registration is completed, you will have the opportunity to link your self-service user id to your utility account. You will need your utility account number and custemer number
as it appears on any bill sent to you since January 2017.

Please Note: when you make a payment via this website, you will be redirected to our credit card payment processing vendor, BridgePay. If you would like a receipt of your payment,
e emailed to you. Please also note that eCheck, electronic check payments, are not

please provide your email when providing your credit card information, and a receipt wil
functional at this time. Our apologies for the inconvenience.

If you have trouble accessing online Utility Billing, please contact the City of Lynnwood at 425-670-5000 Monday through Friday during the business hours of 8:00 AM to 5:00 PM,
excluding holidays.

Online payments may not be posted until the next business day. If you have received a shut off notice, you will still need to call the Utilities Desk at 425-670-5170 during
normal business hours to avoid shut off.

Profile Information

Profile information not found.

©2019 Tyler Technologies, Inc. Help/Feedback

Page 3|16



4. Enter your account number and/or customer ID and click search.
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Utility Billing

To make a payment, view your account balance, or view previous bills, enter your Account Number and Customer Number and click the Search button. Your Account and Customer

numbers can be found on your Utility Bill. View a sample Utility Bill.

You may also link your Utility Billing account to your profile using this link: Utility Billing Account Link Setup

Account Number |

Customer ID

Remember these values

b XN R
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5. Verify that you have the correct account, and then click Manage Bills.

I_. LYNNWOOD "E:Ef. Munis Self Service

WA HINGTON
Utility Billing
Search Results

Modify Search | New Search

1 found
Customer Name Service Address Account Number  Customer ID Parcel ID
COL - LOMC 20513 60TH AVEW 27042100300500 Manage Bills
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6. If you have a current bill that is due, you can skip to the next step. Otherwise, click Show Past Bills.
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Utility Billing
Manage Bills

Account Summary

Service Address 20513 60TH AVE W

Account Number

As of 06/24/2019

Show Past Bills ¥

Outstanding Bills (bill years 1999 to 2021 only)

There are no outstanding bills for this account.
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7. Click on Bill Details.
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Utility Billing
Manage Bills

Service Address

Account Number

As of 06/24/2019

Outstanding Bills (bill years 1999 to 2021 only)

Account Summary

Hide Past Bills ¥

There are no outstanding bills for this account.

5
Past Bills
Bill Bill Date Post Date Total Paid
6/13/2019 6/14/2019 Bill Details
2/21/2019 2/27/2019 Bill Details
4/18/2019 4/22/2019 Bill Details
12/13/2018 12/28/2018 Bill Details
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8. Click on details to begin the automatic credit card payment enrollment process.

|®" LYNNWOOD

Munis Self Service

WA S H

Utility Billing

Bill Detail

Bill number

NGTON

Account Summary |

Manage Bills

View bill image

As of 06/24/2019
Bill Date 5/16/2019
Pay By 5/30/2019

Automatic Payments

Not enrolled in automatic credit card payments.

details ]
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9. Click on Enroll to flag your account for automatic payments. Manual payment with credit card that will be utilized for
automatic payments required prior to completion of enrollment.

Schedule your payment to be automatically charged to your credit card on your Utility bill due date. You will receive a
receipt via email when your credit card has been processed.

Enrollment status:
Not enrolled in automatic credit card payments: You are not currently enrolled in automatic payments.

Pending: A manual credit card payment with the card you would like to use for automatic credit card payments is required
to complete your enrollment.

Actively enrolled in automatic credit card payments: Yodr credit card will be charged on the due date of your Utility Bill
for the full amount due.

If you need to change the card on file (including expiration dates) you will need to re-enroll in automatic payments and
complete a manual payment with the new credit card information.

Automatic Credit Card Payment Settings

Customer/Owner

Payment method Credit Card

Bill type UB Services - General

Enrollment status Not enrolled in automatic credit card payments.
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10. You will be returned to the Bill Detail screen. Here you will see that your account is pending completion of a manual payment
to complete the enrollment process.
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Utility Billing
Bill Detail

Account Summary | Manage Bills

Bill number View bill image

As of 06/24/2019
Bill Date 5/16/2019
Pay By 5/30/2019

Automatic Payments  Enrollment pending completion of a manual payment details

Page 10| 16



11. To make a manual payment click on Manage Bills in the upper right.
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Utility Billing
Bill Detail

Account Summary | Manage Bills

Bill number

As of 06/24/2019
Bill Date 10/4/2018
Pay By 10/18/2018

Automatic Payments  Enrollment pending completion of a manual payment details
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12. Choose the bill you would like to pay and click the pay button. Please note which ever credit card you use to make this
payment will be the credit card on file for automatic credit card payments on your account.

|_ LYNN W OoO0OD Munis Self Service

WASHINGTON

Utility Billing
Manage Bills

Account Summary

Service Address

Account Number

As of 06/24/2019

Outstanding Bills (bill years 1999 to 2021 only) Show Past Bills ¥

Bill Bill Date Pay By Charges Pending

4/11/2019 4/25/2019 $194.18 $0.00 $194.18 Bill Details
Total Due: $194.18

Balance Due

select bills you would like to pay now, then click "Pay”
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13. You will be directed to the Automatic Credit Card Payments screen. If you are ready to finish the process by making your
manual payment now, click continue.
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WASHINGTON

Automatic Credit Card Payments

Manage your enrollments in the automatic credit card payment system (optional)

Schedule your payment to be automatically charged to your credit card on your Utility bill due date. You will receive a receipt via email when your credit card has been processed.
Enrollment status:

Not enrolled in automatic credit card payments: You are not currently enrolled in automatic payments.

Pending: A manual credit card payment with the card you would like to use for automatic credit card payments is required to complete your enrollment.

Actively enrolled in automatic credit card payments: Your credit card will be charged on the due date of your Utility Bill for the full amount due.

If you need to change the card on file (including expiration dates) you will need to re-enroll in automatic payments and complete a manual payment with the new credit card information.

Current enrollments

Bill Category Account ID Status

UB Services - General . Enrollment pending completion of a manual payment delete

oo
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14. Verify the amount of the payment you would like to make today, and click continue.
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Pay Bills
Bill Description Bill Year Bill Date Bill Number Due Date Balance Due Now Payment Amount
Utilities 2019 4/11/2019 4/25/2019 $194.18 $194.18 $| 194.18
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15. You will be redirected to our BridgePay payment portal. If you would like a receipt for your payment please be sure to enter a
valid email address. Once you have completed your payment, you will be redirected back to the Lynnwood Self Service site.

BILLING INFORMATION

(Must match the billing address for your credit card)

ame T —
- owweos ]
State / Zip: (Washington ~ v]|/ _
Emit |
Total:
PAYMENT INFORMATION
==
Payment Method:
Card Number: _
Exp. Date: - i -
Security Code: - What is this?
\/ I'm not a robot e

reCAPTCHA
Privacy - Terms

& CLEARFORM | | & CANCEL

Powered by Br.idgg@y Network Solutions.
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16. To verify that you have successfully enrolled in automatic credit card payments, navigate to manage bills, and then bill
details. You will see your Automatic Payments status as shown above. Your automatic credit card payment will process on

the due date of your bill.
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Utility Billing
Bill Detail

Account Summary | Manage Bills

Bill number View bill image

As of 06/24/2019
Bill Date 6/13/2019
Pay By 6/27/2019

details

Automatic Payments  Actively enrolled in automatic credit card payments
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