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Utility Billing Automatic Credit Card Payments Setup 
 

1. From the Munis Self Service home page click on Lynnwood Self Service in the menu on the right. 
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2. Login with your username and password. If you do not have an account, click on register to set one up. 

 

  



P a g e  3 | 16 

 

3. If you do not have your account linked to your profile, click the Utility Billing link on the right side. 
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4. Enter your account number and/or customer ID and click search. 
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5. Verify that you have the correct account, and then click Manage Bills.  
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6. If you have a current bill that is due, you can skip to the next step. Otherwise, click Show Past Bills. 
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7. Click on Bill Details.  
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8. Click on details to begin the automatic credit card payment enrollment process. 
 

 

  



P a g e  9 | 16 

 

9. Click on Enroll to flag your account for automatic payments. Manual payment with credit card that will be utilized for 
automatic payments required prior to completion of enrollment.  
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10. You will be returned to the Bill Detail screen. Here you will see that your account is pending completion of a manual payment 
to complete the enrollment process.  
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11. To make a manual payment click on Manage Bills in the upper right. 
 

 

  



P a g e  12 | 16 

 

12. Choose the bill you would like to pay and click the pay button. Please note which ever credit card you use to make this 
payment will be the credit card on file for automatic credit card payments on your account.  
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13. You will be directed to the Automatic Credit Card Payments screen. If you are ready to finish the process by making your 
manual payment now, click continue. 
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14. Verify the amount of the payment you would like to make today, and click continue. 
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15. You will be redirected to our BridgePay payment portal. If you would like a receipt for your payment please be sure to enter a 
valid email address. Once you have completed your payment, you will be redirected back to the Lynnwood Self Service site.  
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16. To verify that you have successfully enrolled in automatic credit card payments, navigate to manage bills, and then bill 
details. You will see your Automatic Payments status as shown above. Your automatic credit card payment will process on 
the due date of your bill.  
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